
Guide Dog Tales | Autumn 2016

The latest news from Guide Dogs Victoria     Autumn Issue 2017

TAKING THE LEAD 19
57

–2
01

7

IN THIS EDITION
We have a new partner
Which will supercharge  
your senses

Stephanie
Brings music  
to our ears

Jubilee
We turn 60  
this year

Supercharge your senses!
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A message from Karen & Willow
Welcome to the first edition of Guide 
Dog Tales for 2017. I trust you all had 
an enjoyable summer and are as 
excited as l am for the amazing year 
ahead as we enter our 60th Jubilee.
March and April will be extremely busy months for us 
at Guide Dogs Victoria. We are revved up as the official 
charity partner of the F1 Rolex Australian Grand Prix in 
March, and then we head into our first Puppy Pal event 
in April. This flagship event for our regular givers will be 
hosted at our Kew campus. So, if you are not a Puppy Pal 
supporter yet, it’s not too late – sign up now for regular 
giving and join us in meeting the new pups!

Guide Dogs Victoria celebrates 60 years of changing 
lives as well as International Guide Dogs Day on 26 April 
2017. An afternoon tea at Government House will see the 
Governor, Guide Dogs, Ambassador Dogs and staff gather 
to thank our many volunteers who have worked to change 
the lives of Victorians with low vision and blindness. 

Once again, Guide Dogs Victoria will have a presence 
at the Dog Lovers Show, held at the Royal Exhibition 
Building in Carlton from 5–7 May. Come and visit our stand 
where you can learn more about Guide Dogs and see a 
demonstration from our talented trainers and Guide Dogs.

As you read through your copy of Guide Dog Tales we 
hope you feel part of the Guide Dogs Community.  
You truly play a vital role in enriching lives – we simply 
could not do our work without you.

It’s your support that helps us train Guide Dog pups 
like Flint, who go on to make such a difference in our 
client’s lives. 

February saw the very sad news of the peaceful passing 
of Betty Amsden AO DSJ. An incredible force, she 
was our Vice Patron, Board Member and a generous 
benefactor for over 35 years. You can read more about 
Betty’s incredible contribution to GDV on page 6.

Thank you all so much,

Karen Hayes
Chief Executive Officer & Ambassador Dog Willow
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dialogueinthedark.com.au
COMING TO MELBOURNE IN 2017

ARE YOU READY TO  
CHALLENGE DARKNESS?

After more than 35 years and 40 countries across the globe, Dialogue in the Dark(TM)  
is finally coming to Australia, partnered with Guide Dogs Victoria. 

Dialogue in the Dark(TM) is an experience in total darkness to 
encourage the public to interact and communicate by relying  
on other senses. 

Based at Harbour Town Melbourne, Docklands, this immersive 
experience creates a reversal of roles: sighted people are 
removed from familiarity, losing the sense that they rely on the 
most - their sight; and instead rely on people with low vision 

and blindness to guide them, providing security and orientation 
while communicating a world without pictures. 

 Dialogue in the Dark(TM) will open to the public in early  
2017 – and tickets will go on sale shortly. Don’t miss out  
on this amazing opportunity! To be the first to find out, visit  
dialogueinthedark.com.au and sign up for the newsletter, or 
search for ‘Dialogue in the Dark Melbourne’ on social media. 

The concept of “Dialogue in the Dark” and its related trademarks
are the intellectual property of Dialogue Social Enterprise GmbH. 
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Congratulations 
to our latest Graduates!

A+

 Elroy  Zola

 Aysha Clarke           Billy 

            Zenith  Zinnia

2017 marks the Diamond Jubilee for Guide Dogs 
Victoria and Guide Dogs Australia. 

All through the year we will be celebrating the last 60 years by 
sharing stories, moments, achievements and memories of clients 

and staff, past and present. As well as 60 years of our iconic 
Guide Dogs, it’s 60 years of developing unsurpassed Orientation 
and Mobility services, and 60 years of expert, uniquely qualified 

practitioners. It’s 60 years of teamwork – staff, public, client, dog; 
changing the lives of thousands of people with low vision and 

blindness by enabling them to get where they want to go and lead 
the lives they want to lead, independently and safely. 

Guide Dogs Victoria – Taking the lead since 1957
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Qualified Guide Dog 

Qualified Guide Dog 

Qualified Guide Dog 

Qualified Guide Dog 
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Every Guide Dog we breed, raise and  
train costs over $50,000. 

Puppy Pals help fund the training that prepares our 
adorable Guide Dog puppies to support someone living 
with low vision or blindness. You will help name litters, 
follow their amazing journey through regular Pupdates 

and attend Meet the Pups events. 
So what are you waiting for?

Become a Puppy Pal today from just 
$30 a month, only $1 per day!

Your suppawt will change lives forever.
Call 1800 988 626 or visit  

guidedogsvictoria.com.au The G Litter – 2016 Puppy Pals Litter

Dog Tale – Guide Dog Flint
Hi, I’m Flint from the ‘F’ litter. I was born along with my two 
brothers and one sister and have had a very busy life in my 
first six months!

Guide Dog in training Flint

After my first seven weeks in the breeding centre, I 
went home to my Puppy Raising volunteer who has 
helped me to learn all the things I need to know in 
order to begin my journey as a Guide Dog!

I have had many experiences, including travelling 
into the TAC building in Geelong each day with my 
raiser. I live with two other dogs, both Samoyeds 
and I am with a family who have primary school 
aged children who I get to play with every day.

I’m a calm, confident puppy and I’ve had to get 
used to busy roads from an early age, as I go out 
to the toilet each day next to a busy road. I’ve 
just mastered the corner milk bar, so I am now 
progressing to busier shop areas. I am gaining 
more confidence in different areas and my puppy 
raiser takes me to see the trains, trams and other 
exciting new things. 

As a Guide Dog in training, I have the same access 
rights as a grown up Guide Dog, I wear my jacket 
so I can be identified easily. I am cute and I love to 
play but I am really enjoying learning new things. 
I am well on my way to becoming a Guide Dog for 
someone who needs my help!
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Dog Tale – Guide Dog Flint
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Could you imagine being born blind? How would you 
cope? How would you bring up a family of three children? 
Stephanie was born with Retinopathy of prematurity, a 
disease affecting premature babies. It causes abnormal 
blood vessels to grow in the retina which eventually 
detaches from the back of the eye, leading to blindness. 
Stephanie never had more than a perception of light  
and dark. She grew up feeling her way through life  
and using a white cane. Her vision loss was simply  
‘a part of life’. 

It was only when she moved house six years ago 
that Stephanie decided to seek professional help in 
Orientation and Mobility. She had three children, one 
of them just a baby. The new school the older children 
attended was a lot further away. It was a completely  
new environment with tricky road crossings. 

Before then Stephanie had muddled through by herself. 
This time she knew that it wouldn’t be safe enough.
Although her children never complained, she was 
aware that her disability was having an impact on their 
childhood and their studies. Stephanie called Guide Dogs 
Victoria and her life – and her family’s - changed forever.

“It would have been a lot harder without Gypsy. 
Guide Dogs Victoria has provided me with a level of 
independence I had never experienced before. I can go 
anywhere I want to. I just do a bit of planning and off I go. 
It has made life so much easier for me and my family.”

Guide Dogs Victoria has provided 
me with a level of independence  
I had never experienced before.  
I can go anywhere I want to. 

A constant in Stephanie’s life has been her passion 
for music and her desire to ‘give back’ and help other 
people through music. When she was young, she wanted 
to be a concert pianist like Vladimir Horowitz or Arthur 
Rubinstein, who are her favourite performers. 

She studied music but life took a different direction 
and she decided to teach piano instead. Today, thanks 
to Gypsy, she can attend regular music workshops 
anywhere in town without worry.

“I could  
write a book  

about Gypsy” 

Stephanie and her family including Guide Dog Gypsy
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To the Team at Guide Dogs Victoria,
As you all now know, February 26th was a very sad day for 
GDV with the passing of our great friend, benefactor and 
Vice Patron of the highest order, Betty Amsden AO DSJ.

Betty has made an extraordinary contribution to GDV and 
to the blind and vision impaired community. It is impossible 
to adequately sum up her philanthropic and far-reaching 
legacy not just to GDV but more broadly to our society, 
including in particular the Victorian Arts.

While her day to day, face to face contributions will be 
sorely missed by all, rest assured her spirit, energy and 

compassion will endure eternally at GDV and beyond.  
We thank her for her leadership, generosity, passion  
and belief.

Betty, we will always cherish and salute you.  
May you rest in peace.

 

Charles Thompson
President
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Vale Betty Amsden  
A0 DSJ 1926 – 2017 
It is with immense sadness that we 
mourn the loss of the truly remarkable 
Betty Amsden AO DSJ. Vice Patron, 
Board member and generous 
benefactor of Guide Dogs Victoria.
For over 35 years, Betty has been an extraordinary 
force championing the rights of people with low vision or 
blindness to live rich and fulfilling lives. 

Brimming with vitality, Betty’s true authenticity lay in 
her actions as much as in her words. A ‘hands-on’ 
philanthropist, she gave of herself and her own time as 
much as she generously gave monetarily. She lived by her 
mantra, “if you have two pennies, give one away and the 
joy of giving will return tenfold to you”.

Always foremost in Betty’s mind, were the clients we serve. 
Whilst many supporters focussed on the dog, Betty’s heart 
was always about what the dog could do for the person, 
advocating tirelessly for the stories of clients to be told.

A self-made woman who started work at the age of 15, 
Betty was no pushover. Behind the sunshine smile was a 
searing intellect and pioneering spirit that caught many off 
guard. These attributes, coupled with her immeasurable 
kindness made the world a better place.

A role model to all, her legacy is in the lives of the 
thousands of Victorians who now live independently as  
a result of her exceptional generosity. 

We salute you Betty Amsden AO DSJ.   
May you rest in peace.

Betty Amsden AO DSJ with a Guide Dog puppy
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A Guide Dog, the Ultimate Gift
Angie Retallack, Key Relationships Manager – Bequests and Estates at 
Guide Dogs Victoria recently spoke with Pam Haigh and her Guide Dog, 
Willoughby about how Guide Dogs Victoria has given her the ultimate gift.
Pam Haigh started to lose her vision in her mid-forties 
from Pattern Dystrophy, a condition that is inherited  
and appears in mid-life. Before this time, she was an 
active stay at home mum with three children. Pam 
also ran a small farm with her husband and undertook 
volunteer work.

“I was a very active person in the community and then 
you lose your sight and that’s all taken away from you.

“Suddenly I was isolated. I couldn’t even get milk and 
bread without help,” she said.

In coming years, Pam’s vision rapidly deteriorated and 
she was unable to do anything without assistance and this 
greatly impacted the lives of her family.

One day a representative from Guide Dogs Victoria gave 
a talk in Pam’s local town, and before that moment, Pam 

had not thought of getting a Guide Dog.

On Pam’s 50th birthday, she received “the gift of 
independence” from Guide Dogs Victoria, her guide  
dog Earl. Earl instantly took her stress away.

Pam has since gone on to receive her second Guide Dog, 
Willoughby, after Earl retired following eight years of loyal 
service. Pam received both her Guide Dogs free of charge 
and she is forever grateful. As a result, Pam has left a  
gift in her Will to Guide Dogs Victoria, in the form of  
a percentage of her estate as she wants future Victorians  
to benefit from our life-changing services, the way she 
has. Pam knows more than most, how a Guide Dog can 
be the ultimate gift…

“I wouldn’t have had a future if it hadn’t been for Guide 
Dogs, my life came back again.”

Pam Haigh and her Guide Dog, Willoughby

Vale Betty Amsden  
A0 DSJ 1926 – 2017 
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We are thrilled to announce that Guide Dogs 
Australia is the official charity partner of the 
2017 Formula 1® Rolex Australian Prix.
CEO Karen Hayes, believes the 
partnership is a great alignment  
as both Guide Dogs Australia and  
the Australian Grand Prix Corporation 
have a strong focus on innovation, 
technology and delivering  
world-class service.

“We are thrilled to have the support of 
the Australian Grand Prix Corporation 
and to be represented at one of 
Melbourne’s major sporting events. 
We’ve got some exciting experiences 
in store for race-goers who want to 
supercharge their senses,” she said.

Australian Grand Prix Corporation CEO, 
Andrew Westacott, is proud to partner 
with Guide Dogs Australia as the 
Official Charity at the 2017 Formula 1® 
Rolex Australian Grand Prix.

“We are excited to partner our sensory 
experience of burning rubber and 
fast cars with a charity that uses 
innovative technology to enhance the 
senses of those who are blind or vision 
impaired,” Mr Westacott said.  

The Australian Grand Prix Corporation 
and Guide Dogs Australia are looking 
forward to engaging with fans, and 
will host several activations. This will 
include an interactive multi-sensory 
experience marquee to challenge and 
supercharge the senses for fans and 
create a unique opportunity for them  
to experience a world without vision.

Attendees will be able to meet Guide 
Dog puppies or Ambassador Dogs first 
thing after Gates Open at the KidsZone 
– before racing starts or the weather 

heats up. Of course, we always put  
the welfare of our beautiful dogs first, 
and there will be strict limitations on 
the presence of puppies and dogs 
across the event.

For bookings and more information 
about the 2017 Formula 1® Rolex 
Australian Grand Prix visit  
www.grandprix.com.au.

What’s On
23 – 26 March 2017  
F1 Rolex Australian Grand Prix 

1 April 2017 
Exclusive Puppy Pal event

26 April 2017  
International Guide  
Dogs Day

5 – 7 May 2017
Dog Lovers Show

Supercharged with excitement 


