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[bookmark: _Toc469837126]Tips for reading this newsletter

If you would like to increase the text size on your screen:
· Using the keyboard
1. Press ALT+W, and then press Q.
2. Press the TAB key repeatedly until the Percent box is selected, and then type a percentage or press UP ARROW or DOWN ARROW to select a percentage.
· Using the mouse
1. On the View tab, in the Zoom group, click Zoom.
2. Click the zoom setting that you want or type a percentage in the Percent box.
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Welcome to a bumper edition of ‘On the Move’ for Christmas and January. All our staff are busily planning amazing programs and camps for 2017 and we hope to have many of you join us on these throughout next year. 

We are really grateful to the clients who have volunteered to share their stories or news in this edition – John, Mel and Casey have all achieved so much this year in very different ways and we hope you are as inspired as we are.

We had a wonderful turn out for the client Christmas party this year – it was great to catch up with so many of you. The sun shone and the ice cream van went down a treat! Thank you to everyone who could come along and make it such a fun afternoon.  

Finally, a reminder that Guide Dogs Victoria will be shut from 21st December to 4th January. We wish you a relaxing and happy festive season and look out for your next On The Move in February.

Sophie Wild
Bulletin Editor 


[bookmark: _Toc469837128]Upcoming programs and events for your diary

We are currently planning all our program dates for 2017. Some provisional dates you might want to note down are: 
· Personal Safety Concepts: 28th March 2017. A practical opportunity to understand, develop and practice personal safety skills to support safe independent mobility. This program date is to be confirmed, but so we can get an idea of numbers please let us know ASAP if you are interested by emailing 
CSAdmin@guidedogsvictoria.com.au

· Meet Melbourne: 27 – 28th June. Lock this one in! Two days, one night, and a whole lot of Melbourne Mobility Mischief! Contact  CSAdmin@guidedogsvictoria.com.au

· Come Fly with Me – sometime in August 2017 – a blue sky idea that we’re hoping to get off the ground!! Watch this air space…

· Understanding Vision Impairment and Acquired Brain Injury – 22nd February, 24th May, 23rd August and 8th November. Contact CSAdmin@guidedogsvictoria.com.au

Children’s and Youth Services:
Young Adults Program (YAP): Connecting young people (approximate age 18-30) with low vision or blindness for discussions and fun activities. YAP sessions run bi-monthly throughout the year. Contact rachelh@guidedogsvictoria.com.au for more information. 

You’re invited! Social events
· South East Coffee Club: client hosted coffee mornings in the Frankston area. Contact csadmin@guidedogsvictoria.com.au or call 9854 4467 to be put in contact with the group facilitator. 
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My name is John Barker. I am 49 years old and I had a stroke January 2015. I want to share my story, and hope that it might help other people. Things got very hard after my stroke, and it can be very difficult to keep being positive, but you can make progress and things will get easier with time.
Before my stroke I was a volunteer CFA Fireman and had a fulltime job, 6 days a week, driving for a plumbing supply company. I had a busy family life. This was all turned upside down. The morning of my stroke I was at work as normal, but by late afternoon I felt weird. I had a headache and had lost vision – I could not see my hand & half my face felt missing. 
I said to my manager “I can’t see, I can’t see!” My manager called an ambulance. I rang my wife Sonia and said “I can’t see”. It was very frightening. The ambulance took me to hospital and they said I had a stroke, I didn’t believe them, surely it wasn’t possible. My wife arrived at the hospital. I had more tests and later that night I discovered it was indeed a stroke because of a blood clot in the left side of my brain. I had lost vision in my right eye and was partially paralysed in the right-hand side of my body. My speech and memory were affected. I spent 3 days in Northern Hospital and then had rehab at Craigieburn Health – speech, OT, physio, hydro, counselling and a social worker. 
My life had changed completely. I couldn’t drive anymore and 8 months later I lost my license, and my job, with no more funding from the health service. Last Christmas I was at a low point. I hadn’t heard of Guide Dogs, and wasn’t looking forward to 2016. 
But the New Year bought new help for me. Darlene from Guide Dogs rang me (the rehab hospital had contacted GDV) and said “I’m here to help”. I thought ‘wow!’. The next day she came on a home visit. She gave me hope again. She sat down with me and my wife and told me what Guide Dogs did and how they work with my goals and the vision I had left. Darlene organised for my wife & I to go to an ABI Day at GDV Kew. There were guest speakers and I asked a lot of questions. I was impressed at how much help they offered.
2016 has been difficult, I can’t pretend it wasn’t. I went up and down, I was in a bad way a couple of times. But GDV put me in touch with a ‘Peer Supporter’, Kevin, who gave me phone support. Kevin is another client of GDV who had been what I had been through. He really knew what it was like and I didn’t feel so on my own. He was able to give me some tips and someone to speak to about how I was feeling. Meanwhile, Darlene visited me at home and taught me to scan the environment and look for danger, and use the vision I had left. I still bumped into people and we spoke several times at moving onto a little white (ID) cane. Now I use this to make life easier for myself, and I want to thank Darlene for helping me get this. 
16 months on from my stroke I went to Glen Waverly rehab, and next I’ll be at Caulfield. I work hard and do my OT, speech physio and white cane every day. But it’s a team effort when you go through what I have. Darlene, and my GP Dr Clare Lax are both part of ‘my rehab team’, along with Dr Vivienne Sullivan and Dr Samantha Kennedy who have also been really important to my progress. I want to thank them all, and Guide Dogs Victoria and Kevin, for getting me to where I am now. Family support has mattered so much to me – my wife Sonia and my daughters Rhianne and Mandy have been with me every step of this journey and I can’t thank them enough. With the New Year ahead I’m looking forward. I think there is a future, one day I might work again. My journey continues.
[image: ](photo: John Barker and wife Sonia)
By John Barker
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Guide Dogs Victoria client Mel Stephens recently participated in a research project with Rebecca Jamwal - Occupational Therapist and Monash University PhD student. The research developed a suite of digital stories focused on both mainstream and assistive technology used by people who have acquired a disability and now maintain, or have returned to, community living. Rebecca’s research project was in conjunction with the Summer Foundation and funded by TAC and ISCRR.
We love Mel’s story where she shares her experience of how she uses technology in her daily life.  You can watch and listen (video audio described) at https://www.youtube.com/watch?v=gkFG9j_AzQ4. 

And remember – if you want to achieve something new, or are struggling a little more with something you have previously managed, we can help. We have an Assistive Technology Advisor as well as Occupational Therapists to help with daily living skills, and Support Coordinators to help you navigate funding and supports like the National Disability Insurance Scheme. 
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All of our clients achieve amazing things everyday, but occasionally we hear about someone doing something totally extraordinary. Casey Hyde, one our Guide Dog users, and has just become the first blind female to race an IronMan distance. She took part in a punishing 17 hour triathlon consisting of a 3.8km swim, a 180km bike ride and a 42.25km run – all tethered to (or for the bike ride sharing a tandem with) her guide Kelly Honess. Not only was physical dedication required, Casey had to move temporarily to WA to train and take part. She was accompanied in her travels by her trusty Guide Dog Bridget, who also acted as a cheerleader and morale booster throughout the event itself. All the effort paid off, and we are thrilled to be able to share the news that Casey won her Ironman! Congratulations Casey, we think you are Pawsome!
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(Photo Casey, Guide Dog Bridget, and guide Kelly take to the winners’ podium)
Feel inspired? Check out the Achilles Running Club to get started. If you would like to give running a go, and have any level of vision loss, come along and they will pair you with a sighted guide. They meet every Sunday morning at 8:30am at the Tan running track in Melbourne CBD. Contact Amanda Kwong at achillesmelbourne@gmail.com; 0468 373 373; http://www.achilles-sydney.org.au/melbourne.html, or on Facebook (Achilles Melbourne) for further information.
Return to contents
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If you have a story you’d like to share about your vision loss, your achievements, your experiences with our services or being matched with your Guide Dog, we’d love to hear from you. The marketing team are always on the lookout to feature our client’s stories in the media, to help spread the word about the wonderful work of Guide Dogs Victoria and to increase public awareness about people living with vision loss or blindness. If you are comfortable with sharing your story, please email the marketing team at marketing@guidedogsvictoria.com.au to get in touch.
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Much as we love our Guide Dogs shedding hair is an issue. 
Hair sheds in the house, on our clothes, and it can cause problems for business owners and taxi drivers who have to clean up after a Guide Dog. 
So, it really is important to learn how to look after your Guide Dog to minimize the shedding.
Why do Labradors shed so much?
Labradors have a double coat. The outer coat is known as the guard coat and this is for water resistance. The undercoat near their skin is soft and fluffy to keep them warm. Your lab will shed the outer coat steadily all year around, but the inner coat sheds annually, as the weather warms up. This deluge of fluffy hair can cause a lot of issues when our dogs are out and about. We receive a spike in complaints from clients about access issues at this time of year, and whilst it is right that Guide Dogs can access all areas, there might be reluctance to let an ungroomed shedding dog into taxis which then need a vacuum before another fare can be picked up. We do have an obligation to keep our Guide Dogs clean.
It’s easy to resolve.
1)    Get your hands all over your dog every day. Check for lumps, bumps and rough skin patches. It's a good way to find hidden problems and stop trouble before it starts, and it’s a great way for you and your dog to bond.
2)    Run the ‘zoom groom’ that you were supplied by GDV over your Guide Dog at least every other day to remove loose hairs from his outer coat.  Dogs will shed more after being bathed as the undercoat is loosened, but regular grooming is actually more effective. 
You can get grooming sprays from most pet shops or our online shop with essential oils that keep insects off your dog, and have a nice smell. Spray on your zoom groom then give a final brush over the coat.
3)    Keep some special tools handy for when your Guide Dog starts to shed the fluffy inner coat. Use a short-hair rake to loosen the soft fluff, but be careful not to rake his skin as that will hurt. A 'slicker brush', used like a carding comb for wool, will lift out most of the shed undercoat. Follow this with your usual bristle brush to remove any remaining loose hair.
4)    Doing all of this in an outside space is recommended! And the birds love the fluffy hair for their nests at this time of the year. 
DON’Ts: Never vacuum your dog. Avoid brushing the face and around the eyes.
DO: have a quick smell of your dog’s ears when you are grooming to check they are clean. If they smell bad they might have an infection.
[image: ]
(Photo: Labrador being groomed)
The alternative is to get a professional to help you – many dog groomers offer a Labrador ‘strip-out’ where they can get all the shedding undercoat out for you. They can also trim your dog’s nails if needed, and check his or her ears. You may need to do this 2 to 3 times a year. 
 
SPECIAL OFFERS FOR GUIDE DOG VICTORIA CLIENTS:
UPWEY: Silhouette Grooming Parlour in Upwey is offer 15% off grooming & bathing for all Guide Dogs (usual cost is between $40-60 depending on the amount of shedding). 
Upwey is on the Belgrave train line and the grooming parlour is 5 minutes’ walk from Upwey Station. Upwey village has plenty of cafes within a few minutes’ walk of the grooming parlour that you can visit while you wait for your dog to be groomed. 
Booking is essential – call Caisha on 03 9754 3956.
SALE: Second Home Pet Care have offered to bathe and groom Guide Dogs in the Sale area (Gippsland) for free. To book phone Kelly on 0428 752 282.
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IDEXX is a provider of pathology services to Veterinarians and a major sponsor of Guide Dogs Victoria. They provide free pathology services to our breeding, puppy raising and training stock, and to all working Guide Dogs.

What this means is that when you visit your vet with your dog and the Veterinarian believes that pathology testing (e.g.: blood, skin or urine/stool samples) is needed this can be provided at no charge to you. Keep in mind that IDEXX do not provide all possible tests and that some tests will therefore still need to be paid.

If you wish to take advantage of this offer then you will need to follow the simple procedure outlined below:

When visiting your vet you will need to take along the IDEXX vouchers that GDV have supplied you previously. If your vet recommends testing simply ask them if they would be happy to use IDEXX for this purpose. Most vets will be happy to do this. Give the vet your voucher and your Guide Dog number.  Your vet will fill out the voucher with your and your dog’s details as well as the tests required and send them with the sample to IDEXX. 

If you have already used your vouchers, contact Client Service Administration by phoning 1800 804 805 or emailing csadmin@guidedogsvictoria.com.au, and we can post you more out.

Return to contents
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We have received a golden offer by Dalis Pet Australia, to supply pet ID tags to all our golden champions (and of course our gorgeous black ones as well!). If you would like a free pet tag with your Guide Dog’s name in braille on one side and text the other, please email your dog’s name and ‘Pet Tag Offer’ to CSAdmin@guidedogsvictoria.com.au by the end of December. One tag per client. 
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Here at Guide Dogs Victoria we are constantly looking to improve on our service delivery to our clients and the training of our wonderful guide dogs.
There are 4.5 million people in Melbourne and more people are using public transport than ever before. People with low or no vision do not hold a driving licence, and are dependent on public transport to go about their daily lives and travel to work.
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(Photo man with guide dog and man with white cane standing on train platform)
When guide dogs are working at peak hour with their handlers the team are often making split second decisions in large crowds of people. 
We have run some focus groups with clients who travel at peak hour, and have improved our training techniques to assist with safety. Some important things to remember for Guide Dog users:
· Turn to the right when entering platforms, keep the building line on their right side, and stay at the back of the platform until the train arrives as this means you stay away from the platform edge
· Although train drivers can see people at the end of the train this is not a safe spot for people with vison loss, board by locating a doorway away from the ends of the train.
· Use a slim long cane in your right hand so that you can locate any drop offs before you step out.
Our experienced training team are teaching our new guide dogs in training to turn to the right across the body, avoiding the platform edges and keeping the person and dog safe. We also teach the dogs to target the doors of carriages, although this can be difficult as the doors on all trains are quite varied and it is difficult for a Guide Dog to discriminate the surfaces.
How can family, friends and the public help? Spread the word!
· If you see someone with a guide dog waiting for a train, ask them if they would like assistance to locate the train door.
· If you see someone close to the platform drop off remember they cannot see it, and speak up to notify them- they will be happy to have your help.
· If you see someone trying to enter a train in the wrong spot in between carriages or at the end of the train let them know and direct them to the correct entrance.
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We are proud to welcome to Guide Dog training Eamon and Emily, who both applied after working at GDV in various other roles. They are both training as Guide Dog Mobility Instructors and are loving it! Emily says “It’s really exciting – every day is different.” 
So far, they have been learning how to train Guide Dogs under the watchful eyes of our experienced trainers, but next year they will begin observing and training with clients as well. “I love knowing that I have taught the dog to respond to a particular command or situation that helps the client.” says Eamon. 
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Emily had previously worked as a Puppy Raising Advisor, and moving into the Client Services team means a new face has joined Puppy Raising. Megan is our new Puppy Development Advisor. 
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(photo of Megan cuddling yellow puppy)
“Emily has left me with some very 'big shoes to fill' due to the fantastic job she has done working as a Puppy Development Advisor. I promise to work hard to make the change-over as smooth as possible. I feel so fortunate to be welcomed into the Guide Dogs Victoria Team, and I look forward to working with GDV puppy raisers and volunteers.”
Megan began her working life as a photographer, but has always wanted to work with animals, in particular dogs. She completed a ‘Certificate IV in Companion Animal Services – Behaviour and Training stream’ and was mentored by the extremely knowledgeable and highly respected dog trainer, Kaye Hargreaves. Megan volunteered in the GDV Kennels and jumped at the opportunity to join the team as a Puppy Development Advisor when the job was advertised.  
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If you have anything to contribute to this newsletter, please feel free to contact us with your piece. We welcome all contributions.

Please either contact or email our client services administration team with your contributions as below:
csadmin@guidedogsvictoria.com.au or phone 9854 4467
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