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[bookmark: _Toc519802226]Tips for reading this newsletter

If you would like to increase the text size on your screen:
· Using the keyboard
1. Press ALT+W, and then press Q.
2. Press the TAB key repeatedly until the Percent box is selected, and then type a percentage or press UP ARROW or DOWN ARROW to select a percentage.
· Using the mouse
1. On the View tab, in the Zoom group, click Zoom.
2. Click the zoom setting that you want or type a percentage in the Percent box.
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 Cover picture: Eleven smiling students standing in front of the white and orange SES truck with 2 SES volunteers in orange boiler suits at each end.

Ed's Note,
It's been a busy and exciting second term for the CMS Team. It was great be a part of the Department of Education and Training’s first Blind and Low Vision Education Conference. This conference brought together a range of Victorian educators and allied health professionals for a great learning and networking opportunity. Some exciting new initiatives were discussed and there was an emphasis on how we can work together to deliver the best possible support and services to children with blindness and low vision in Victorian schools. 
We held two camps, Supercharge Junior and our July Junior camp program, you can read all about the adventures of our students below. Our Children's OT Alyce gathered an excited group of teens and tweens for the first GDV Day spa where the students learnt all about grooming, skin care, hair care and make-up. We are holding two camps this term, so please check the dates and get in touch with our client services admin team ASAP to get your application pack. 
It's been a wild and windy start to term 3, but there are always patches of sunshine, so rug up, enjoy the crisp cool air and GetAbout this winter! 
Alicia San Martin  
Editor GetAbout   
By the way, don’t forget to look at our website: www.guidedogsvictoria.com.au 
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[bookmark: _Toc519802228]CMS Group Programs 2018 Overview

The Children’s Mobility Service is excited to offer a range of camps and group programs during 2018. Our group programs aim to offer Orientation and Mobility training in a dynamic group setting which also provides children with vision loss and their families’ opportunities to socially engage with their peers.  

To assist families who are on NDIS and for those who will soon be on NDIS, pricing has been included based on the July 2018 NDIS price list. Please note that there is no cost to attend for those students who do not yet have an NDIS plan. If you would like to discuss any aspects of our planned camp program please contact our customer service team on 1800 804 805.  

Our group program schedule will also be available on our website https://www.guidedogsvictoria.com.au/news-events/?category=group-programs 

All camp programs will provide students with the opportunity to develop a range of Orientation and Mobility skills and practice these skills in a variety of different environments considerate of their age and ability. 

[bookmark: _Toc519802229]Supercharge Mobility Secondary Student Program 6th-7th August 2018: This two-day program is a great opportunity for secondary students who are blind or who have very low vision to learn in an environment that facilitates exploration of ideas and skills unique to a traveler with vision loss. More information about this program can be found further down this newsletter. Due to the nearness of the date, please contact our customer service team on 1800 804 805 urgently to register your interest to attend this program and discuss if your child is suitable to attend. NDIS cost estimate: $650.

[bookmark: _Toc519802230][bookmark: _GoBack]Bendigo Senior Mobility Camp 24th-27th September 2018:  A four-day Orientation and Mobility camp for secondary school students with low vision or blindness. Details of this camp can be found further down this newsletter. For application packs contact customer service on 1800 804 805. Closing date for completed applications 20th August 2018. NDIS Cost estimate: $1350. 
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[bookmark: _Toc519802231]Supercharge Senior Mobility Camp Program – Monday 6th-Tuesday 7th August 2018 (detail)

This program is designed for secondary school students who want to work on a range of core Orientation & Mobility and/or daily living skills and concepts. Over the two-day, overnight program, students will focus on further developing their understanding of their body in space, road and traffic concepts, self-orientation strategies and use of sensory information to draw meaningful conclusions about their environment. This program is a great opportunity for students who are blind or have very low vision to learn in an environment that facilitates exploration of ideas and skills unique to a traveller with vision loss. Students also have the opportunity to work with an Occupational Therapist on daily living goals that are relevant to them such as meal preparation, money handling, and self-grooming.

Program goals 
· Body awareness in space
· Use of directional language 
· Road and traffic concepts
· Use of sensory input such as using external sound and echolocation to assist mobility
· Self-orientation to an environment
· Use of technology to facilitate increased independent mobility 
· Meal preparation

Staffing: The Children’s Mobility Service Orientation and Mobility (O&M) Specialists will be coordinating this program. Occupational Therapists (OTs) will be present during meal times to assist with all meal preparation; OTs will also be running sessions for the students who have identified a need in this area on their application. 

Costs: This program has been made possible due to the contributions of the Shine On Foundation. The program will be delivered at no direct cost to clients, but where possible we will access fee for service funding (NDIS) to support the program and Guide Dogs Victoria will cover all additional costs. 
· NDIS - For students with an NDIS plan the estimated cost is $650. NDIS funding covers the service delivery of O&M and OT skills during the program.

Accommodation: This program will be based at Arnold Cook House at Guide Dogs Victoria where students will stay overnight. All activities will be held on site or in the local community close to the campus. 

To register your interest or to find out more please contact Customer Service ASAP on 1800 804 805 

***We have up to 8 places available for this program, if we receive more interest than this number, the selection process will take into consideration the number of programs previously attended and the appropriateness of this program to the student’s O&M goals***
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[bookmark: _Toc519802232]Bendigo Senior Mobility Camp Program – Monday 24th-Thursday 27th September 2018 (detail)

Building independence is a vital part of growing up. On this senior camp, secondary school aged students will have the opportunity to participate in a range of fun activities in Bendigo that will build their experience and skills to increase their ability to travel and complete activities of daily living with greater independence. Students will catch Vline trains to travel between Southern Cross Station and Bendigo Train Station and use a range of public transport to travel around the Bendigo region to activities planned by the students.   
This program will look at the following mobility skills:
· Using technology to plan travel
· Public transport use
· Road crossings strategies when travelling in residential and central business districts
· Thinking and problems solving skills when travelling in new and challenging environments
· Managing personal safety in new and dynamic environments

This program would be most appropriate for students who have some experience in travelling on public transport and have the ability to use technology to access information to assist with planning travel. Students will be asked to research activities, travel and dining options throughout the program.

Staffing: Orientation & Mobility Specialists from CMS will staff this program. An Occupational Therapist will also be available at certain times throughout the program.

Costs: This program has been made possible due to the contributions of the Shine On Foundation. The program will be delivered at no direct cost to clients, but where possible we will access fee for service funding (NDIS) to support the program and Guide Dogs Victoria will cover all additional costs. Students will require a travel pass or Myki card with $50 credit for travel during the program. 
· NDIS - For students with an NDIS plan the estimated cost is $1350. NDIS funding covers the service delivery of O&M and OT skills during the program and does not cover meals, accommodation or overnight costs (covered by Guide Dogs Victoria). 

Feedback: A brief report will be provided to families regarding the program outcomes and student achievement. Families will also be invited to provide feedback via an anonymous survey. 
 
Further Information: This four day program will begin Monday 24th of September 2018 at 9.30am at Southern Cross Station and conclude on Thursday 27th September at 4.30pm at Southern Cross Station. Accommodation will be at Quest Apartments Bendigo. If we have more applications than places available on the closing date, 12 students will be selected. This selection process will take into consideration the number of programs previously attended and the appropriateness of this program to the student’s age and O&M goals. 
 
For an application package please contact Customer Service ASAP on 1800 804 805 
 
*** To be considered for this mobility program, completed application packages (all paperwork, including medical forms) must be received by Monday 20th August 2018 *** 
[bookmark: _Hlk519530629]
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[bookmark: _Toc519802233]Be Alert, not Alarmed! CMS Primary Camp
By Marnie Roth

Over three days in July, 12 students came together at Arnold Cook House for our ‘Be alert but not alarmed’ camp. The aim of the camp was to increase the students understanding of the different emergency services by giving them hands-on experiences. 
On Monday after settling into their rooms, students participated in a cardinal direction activity that also helped us all to get to know each other. With the help of a giant compass on the grass by the Yarra River students practised with an accessible hand-held compass (either with voice-over or Braille) to understand each direction and how they relate to each other. They then used their compass and an audible trundle wheel to follow specific directions to uncover a pretend campsite. 
After lunch we had a visit from St John Ambulance and some basic first aid training. The students learnt what DRSABCD stands for (Danger, Response, Send for help, Airway, Breathing, Circulation, Defibrillation) and how they can confidently help in situations where first aid is needed by following this. They had a hands-on experience giving CPR and using a defibrillator on ResussaAnnie, a training doll. We then all prepared dinner together with the help of our OT Alyce. Students practised knife skills and cooking as we prepared our Mexican feast.
On Tuesday we set off early in the day to arrive at the Warrandyte State Park. Here we met with the volunteers from the Manningham SES who brought an SES truck and an inflatable boat to let the kids explore all the equipment that they carry.  The kids came away with a good understanding of what the SES do to support the community in times of flood, storms, earthquakes and tsunamis. They also learnt how to create their own Home Emergency Kit so that they are prepared if these things ever happen to their families. Then we set off on a 3km bush walk through the Warrandyte State Park. Along the way students practised moving through the uneven terrain and listening to the sound of the bush including rapids on the Yarra and the sounds of birds in the trees. They also practised using a monocular to spot wildlife along the way including successfully spotting a mob of kangaroos and a kookaburra.
After a quick lunch we headed to the Research CFA to meet with the volunteers there including a GDV client Andrew and his Guide Dog Leo. Andrew spoke to the kids about how he volunteers as the coordinator of fundraising as his vision loss means that he can’t go out fighting fires. The students had a great experience and got to climb all over the different fire trucks, explore the uniforms and equipment, chat on the CFA radio to headquarters, and have a go at using the fire hose. We headed home all a little tired from a busy day. After dinner and a rest, we set off on a night walk around the GDV campus. This gives students valuable practise in moving independently through unknown areas with limited lighting which can be very challenging.
On Wednesday, we had a visit from Senior Constable Elizabeth from Victoria Police. Elizabeth explained to all the kids about the types of police work that they do and how most of their work is in the community and that catching baddies is only a small part of their work. The kids all got to dress up in pieces of Vic Police uniform and climb into the back of the Divvy van to explore. They learnt how it is ok to call 000 if they don’t feel safe or if they are worried about something and that they don’t need to be scared to do this. Elizabeth organised a surprise visit from the MFB with an even bigger truck then we had seen at the CFA. The kids got to explore the uniform and listen to one of the fireman speaking with breathing apparatus on. 
Then we had the chance to break open the piñata that we had spent the evenings making as a sensory activity before joining the parents for a wrap up session and afternoon tea. It was an action-packed camp that was thoroughly enjoyed by all. We hope that the students have come away knowing what to do if they find themselves in an emergency situation and that they feel confident about who might arrive and what their job is.
[image: C:\Users\marnier\AppData\Local\Microsoft\Windows\INetCache\Content.Word\IMG_3512.jpg] 






(Image Description: Students checking out the breathing apparatus on an MFB firefighter – he has a black face mask and an oxygen tank, and a yellow hi-viz helmet on)
[image: C:\Users\marnier\AppData\Local\Microsoft\Windows\INetCache\Content.Word\IMG_3452.jpg] 
(Image Description: Young boy wearing a red hoodie peers up to the sky using a monocular to spot a Kookaburra in a tree with the river in the background)
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[bookmark: _Toc519802234]Supercharge Primary Camp June 2018

Supercharge - We were super and charging! With 8 students in tow we “drilled down” on Orientation and Mobility Skills whilst having a great time.
After settling into rooms and introductions over morning tea we plunged straight into cane skills with Dani. Michael then led an excellent sound localisation activity. Students worked hard to identify specific noises in amongst other sounds and were asked to point to the direction that they were coming from. After this students walked to the audible sound of a simulated traffic light. 
We tried on different outfits to work on our body concepts and got our “Aerobics Oz Style” on by doing a circuit to practice our gross motor skills.
One of the camp highlights was the students making their own pizza. Students seemed to get a lot of satisfaction about preparing their own meal alongside our Occupational Therapist, Alyce.
An excellent mapping session was led by Marnie. Students needed to match 2D physical shapes onto the same shapes that were raised on paper. Then they looked at a 3D map of the corridor and participated in a game marking a door on the 3D map and then locating the same door in the actual corridor. 
With Michael students honed their clock face directions by wearing a special hat to consolidate the concept that “12”, is always in front of you, “6” o’clock is always behind, “3” and “9” will always be at your ears. We put these skills to the test by playing a game of jumping through hoops using clock face directions. 
We went on a bear hunt and tried to detect objects and obstacles in our path with our canes. We used our best cane skills to explore and collect the teddies and walk around the obstacles.
Supercharge camp 2018 was a huge success and thoroughly enjoyed by all that participated.  
Camp chat - feedback from a camper
What have you learnt on camp?
 “I learnt that there are a lot of balls on the canes, two different types of canes, and that you make your own breakfast and dinner and it’s lots of fun!” – Dakota, 11
 
[image: C:\Users\clareo\Pictures\New folder\IMG_3309.JPG]
(Image Description: Camper Olivia on the teddy bears walk. Olivia’s cane has connected with an upside down laundry basket. Olivia is smiling.)

[image: C:\Users\clareo\Pictures\New folder\IMG_3283 (2).JPG]
(Image Description: Master chef Christian is opening a pizza base packet. He is wearing an apron and a chef’s hat.)
[image: C:\Users\clareo\Pictures\New folder\IMG_1684.JPG]
(Image Description: Camper Zoe is feeling the doors on a 3D map of ACH corridor. Marnie (Instructor) is sitting next to her and looking at Zoe.)

[image: C:\Users\clareo\Pictures\New folder\IMG_1649.JPG]
(Image Description: Camper Blake is scooping sand from one bucket to the other. Blake’s expression looks like he is concentrating on this activity.)
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Beacons are small wireless devices that emit a low-strength Bluetooth signal to nearby enabled receivers such as a smartphone. Strategically placed and coded with the right information, a user can obtain this relevant information about their surrounding and instructions on where they need to go.
 
Many of you may already know that GDV is piloting beacon technology for people with low vision/blindness at Melbourne’s Southern Cross Station. Open to our testers (if you want to become one please email info@guidedogsvictoria.com.au), this pilot is set to report results in the coming months.
 
Initial results have been good, and on this basis, we are currently widening this pilot to Melbourne Zoo.
 
This sort of technology is catching on and being trialled around the world. We heard about a trial in the US using Beacon/ BlindSquare technology to provide real time bus information to public transport users with vision loss in Austin, and we are excited about proposing projects like this to our partners Public Transport Victoria & Yarra Trams. To read more about the US experience, go to
https://www.512tech.com/technology/pilot-program-help-blind-and-visually-impaired-cap-metro-riders-could-eventually-citywide/RNs02BDdZpOVCdauInVerL/

Read on to find out more about the BlindSquare app in Michael’s Tech Time article!
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[bookmark: _Toc519802236]Tech time with Michael
By Michael Evans

These articles aim to provide information on technology which can be used to support our clients with their Orientation and Mobility (O&M). In this edition, I would like to introduce you to some of the features offered by BlindSquare, an accessible GPS app developed for people who are blind or have low vision. 
You can use BlindSquare to explore your environment. As soon as it opens, the BlindSquare app determines your location and announces some of the nearest places around you, along with their distance (my preferred unit of length is metres) and direction (the default setting is clock-face). These places can be either Points of Interest (POIs) including restaurants, cafes, train stations and banks, or places that you have saved, or information transmitted from a nearby Beacon as with our pilot at Southern Cross.  To change the number of places announced, you can increase or decrease the radius. For example, as you increase the radius, you will hear places read to you that are further away from you.
You can also use the Look Around feature. This feature enables you to point your phone in different directions to hear not only the POIs and saved places but also the street intersections. 
It is important to note that the accuracy of BlindSquare’s information cannot be guaranteed; therefore it is recommended that it be used as a secondary aid to support orientation and mobility skills.
According to BlindSquare’s website (blindsquare.com) in order to operate the app, you require an iPhone 4 or later, or an iPad 3G or later. You will also need a data plan as BlindSquare receives information about your surroundings via the internet. 
BlindSquare is currently available for purchase on the app store for $62.99. If you would like to try it without having to purchase it, there is a free Event Edition of BlindSquare. BlindSquare Event Edition will only work at the time and location of particular events. However, if you select the demo mode, the app will simulate a location for you and will operate as if you were at the simulated location and you will be able to try many of its features. Alternatively, ask one of our O&M Specialists to show you how to use it. 
In the next edition of Get About I will continue to introduce you to more features available on BlindSquare. Happy exploring!
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[bookmark: _Toc519802237]What is ‘W’ sitting?
By Alyce Woodruff, Occupational Therapist 

I have noticed a few children ‘w’ sitting on camps and group programs recently. W sitting is a position often used by children when they are sitting on the floor with their knees bent and feet positioned outside their hips. From above their legs and body look like the letter ‘w’. 

Why do children w sit? 
W sitting gives children a wider base of support and lowers their centre of gravity meaning they get increased stability. For a child with poor core strength it means that this is an easy sitting positon as they don’t have to keep working on their balance and keeping their body upright. 

Why is it a problem? 
W sitting does not work core muscles. Developing adequate core strength is needed to develop good gross and fine motor skills. It also affects your child’s ability to develop their balance and ability to shift weight from one side of their body to the other. 

W sitting also encourages your child to develop a poor posture as their pelvis is in a tilted position. Lastly the muscles in your child’s hip and legs can become shortened and tight in prolonged w sitting, which can lead to pigeon toed walking, as well as back and pelvis pain as they grow. 
How can you prevent it? 
Encourage your child to sit with their legs out in front, crossed or to the side (with both feet to one side). Your child could also lay on their belly in prone with their forearms supporting them or squatting, both of which encourage core strengthening. A verbal cue such as ‘fix your legs’ or ‘crisscross apple sauce’ for sitting cross legged may help your child adapt their sitting posture. 

If your child is frequently sitting in a w sitting position they may have poor core strength, and struggle to maintain the other suggested postures above. If you feel your child has poor strength I am happy to provide you with some ideas to improve their core. A physiotherapist can also help to improve your child’s core strength. 

[image: Image result for w sitting]
(Image Description: a bird’s eye view of a child in w sitting position – their legs making the shape of a ‘w’)
Return to contents

[bookmark: _Toc519802238]Meet Orientation & Mobility Graduate trainee Amy

My name is Amy O’Reilly and I joined Guide Dogs Victoria at the start of this year to train as an Orientation and Mobility (O&M) Specialist with Guide dogs Victoria. I started my career within Nutrition and Dietetics, working within a rehabilitation setting for seven years. From then, I completed a Masters of Occupational Therapy and have been working within the Aged Care sector as an Occupational Therapist. I have a keen interest in working with clients within the community to help them achieve their goals within a positive and supportive environment. I have always had an interest in vision loss and am excited to be taking the next step towards working within this area. I was fortunate to receive an opportunity to complete a Masters of Disability Studies (Vision) to begin my career as an O&M Specialist through Guide Dogs Victoria. The course is facilitated through the Royal Institute for Deaf and Blind Children (RIDBC), in conjunction with Macquarie University in Sydney. I will be completing the course over the next two years while building up a caseload until I become a fully qualified O&M Specialist. As Guide Dogs Victoria is an extremely well-recognised organisation that positively impacts a cross section of our community, I feel proud to be a part of this organisation, where positive client outcomes are at the forefront of our practice
Within the short time that I have been with Guide Dogs Victoria, I have already experienced many highlights. Firstly, the highlight of meeting and interacting with other graduates training as O&M Specialists in Sydney while completing an intensive 5-week start of the Masters of Disability Studies (Vision). This allowed me to network with likeminded individuals and share experiences with other graduates from varying academic backgrounds. I have also had the opportunity to participate in a children’s camp run by Children’s Mobility Service over a 3-day period. This camp opened my mind to working with an age group that I have previously not had experience with. The highlight of the camp was completing a self-advocacy activity within a shopping center to increase the confidence and skills of the children to locate assistance within that environment if required. Finally, I was given the opportunity to attend the Orientation and Mobility Association of Australasia conference in April this year. Being new to this profession, I was inspired and was able to see the avenues for new research and development within O&M. 
I look forward to continually learning and applying the skills into the professional practice as a Graduate O&M Specialist. Although I work within the Adult Mobility Services Team, I will still be involved within activities in the Children’s Mobility Service, so I look forward to meeting you.        
[image: cid:B237F2A6-9E26-4DEB-9DA0-96B747977451]
(Image description: Amy smiles at the camera. She is in her twenties with brown hair tied back. She is wearing the charcoal colour GDV jacket with an orangey gold logo).
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[bookmark: _Toc519802239]Diamond Dogs!
By Lucy Carpenter, CMS Client of Guide Dogs Victoria 

Following the opportunity to become Guide Dogs Victoria ambassadors this year, Sammy and I were invited to attend two amazing events organised by GDV.  
The first, was a ‘meet the pups’ event where we got to meet some new pups from the V litter and meet some ambassador dogs that would be walking in the Diamond Dogs parade the following week.  We also got to learn about being a puppy carer and saw some incredibly cute demonstrations of what the puppies have learnt so far at puppy training.  It was incredible for us to see the effort that goes into caring for and training these puppies so they can eventually be fully trained guide dogs that will be able to help and create companionship for person who needs its help because of vision loss.
The following Sunday was filled with excitement and anticipation from both Sammy and I as we headed up to Melbourne for the Diamond Dogs fashion parade, which was a part of the Virgin Australia Melbourne Fashion Festival as an awareness raiser for Guide Dogs Victoria, featuring human and dog models wearing co-ordinated designer outfits and dog coats. As we arrived we were greeted with sparkly lanyards and goodie bags that held some amazing dog treats (that my dog absolutely loved) and some other goodies for Sammy and I to enjoy.  Before the parade started, we met up with out sighted guide, Clare, who would be helping us throughout the day.  We headed backstage to have a tour of some of the amazing outfits that would be displayed on the runway later on.  We got to get up and close to the designs and got to feel all of the different fabrics and tactile elements that have been thoroughly thought about by the designers.  This was amazing for Sammy and I, as it gave us a chance to see the outfits fully, which would’ve been hard to do while watching the parade.  We got to see some of the amazing dog coats and say a quick hello to some of the stars of the show as they relaxed in their dressing room.  
We then went out into the foyer and enjoyed some refreshments before sitting down in our seats for the parade.  We were lucky enough to be in the front row where we could see the models fairly well.  The parade was amazing, there were so many amazing designs by incredible brands.  My favourite designs had to be the student’s designs.  It was incredible to see how much hard work the student designers put into creating these designs to fit the brief.  Clare did an amazing job of helping us throughout the day and reading all of the descriptions of the outfits during the parade.  The event was incredible and Sammy and I would like to say a huge thank you to Guide Dogs for making us truly feel like VIP’s.   
Return to contents

[bookmark: _Toc519802240]Pupdate
Written By Zoz (aka Zoron)
A lot of people think that having a Guide Dog will allow them to cross roads independently because the Guide Dog will make the decision about when it’s safe to cross the road. 
Although Guide Dogs are very clever, we are not that clever! Our handler will decide to cross the road and ask us to go forward. If you think about it, there is a lot to know about crossing a road. You have to determine how fast the traffic is moving so that you can estimate if you have time to cross the road safely. You need to locate the safest place to cross, like at a pedestrian crossing or controlled intersection. You need to understand which direction the traffic is moving so that you can make safe road crossing decisions. 
The main role of a Guide Dog is to avoid obstacles and stop at kerbs. Our Handler decides where to cross and we locate the kerb and we can even locate the pedestrian button when asked to. When our Handler judges it is safe to cross they ask us to move forward. If we see moving traffic then we won’t move, if it looks clear we will go. BUT assessing the speed and distance of traffic isn’t something we can do. Relying on us to decide is a bit like asking a 3 year old child when it is safe to cross the road. I know there are some very clever 3 years old's, but I wouldn’t trust one to make the entire safe road crossing decision for me. 
If you are thinking that a future goal is to use a Guide Dog as a mobility aid you still need to develop safe road crossing skills so that a Guide Dog like me can help you. Talk to your Orientation and Mobility Specialist about this - these skills are important for everyone to be safe independent travellers. 

[image: ]
(Image description: black & white drawing of a woman using “Forward” hand movement – arm moving forward and up with palm upwards - to Guide Dog at kerb) Return to contents
[bookmark: _Toc519802241]Family corner: Ten ways to encourage and develop planning and problem solving skills in children 
By Danielle Kruger

Here are some great tips from the CMS team to encourage your child to prepare and problem solve at home and out and about. 

1. Encourage your child to write a checklist of the things they need to do before school each day. How is this different on a weekend?
2. Ask questions of your child rather than give them answers to problems.
3. With your child make a timeline of the travel plans for the day.
4. Encourage your child to be responsible for all their needs when going out (what do I need to take, am I wearing appropriate clothing etc.).
5. Encourage your child to predict all situations that might occur (what happens if we are late, will we need an umbrella etc.).
6. Talk to your child about confidence levels, both yours and theirs. Have a rating scale of how confident they are and you are about a task they are undertaking.
7. Complete a photo story of their day and talk about these experiences.
8. Provide age appropriate travel experiences to your child. Start with small tasks that can be done independently, such as checking the mail and build up from there!
9. After travelling with your child take the time to evaluate and reflect on the travel experience. Ask questions such as ‘what might you have done differently’ and ‘what went well’.
10. Role play planning for a dream holiday. Where would we go, how would we get there, where would we stay, what activities could we do, what would we need to pack, what souvenirs could we buy?
Return to contents

[bookmark: _Toc519802242]Metro Trains Text Messaging Assistance Service – 0428 789 329

Passengers with accessibility needs such as communication difficulty, vision loss and mobility impairment will now have a greater choice in the way they seek information and enquire about Metro’s services through a text messaging assistance service. 

The service provides a backup option for Metro Trains passengers who rely on platform announcements, have difficulty vocalising their needs, or find it difficult to access the red button on station platforms. 

The text messaging assistance service is available daily between the hours of 7am – 7pm weekdays and 9am-5pm weekends and public holidays. It is intended for general enquiries related only to Metro Trains, including information on service changes. The service can be accessed by text only on 0428 789 329 and responses are typically provided within 15 minutes.
Return to contents
[bookmark: _Toc482682457][bookmark: _Toc519802243]Contact us: Client Service Update Reminder – 1800 804 805 for all enquiries

From now on, this one number – 1800 804 805 – should be used for ALL client enquiries – CMS, O&M, OT or Guide Dog. We will be able to make sure that your query gets through to the right person faster and is always followed up. 

You can also contact us in writing: 
Children’s Mobility Service
Private Bag 13, KEW, VIC, 3101
info@guidedogsvictoria.com.au

Or visit our website at:
www.guidedogsvictoria.com.au 
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If you have anything to contribute to this newsletter, please feel free to contact us with your piece. We welcome all contributions. Please either contact or email our client services administration team with your contributions as below: info@guidedogsvictoria.com.au or Phone: 1800 804 805
GetAbout is now coming to you in a digital format. Going digital means our newsletter will be accessible, timely and environmentally friendly. The content of GetAbout has not changed: we will continue to let you know about our upcoming camps and group programs. GetAbout is also available on our website www.guidedogsvictoria.com.au 
Alternative formats are still available in audio CD, large print and braille. Please contact us at info@guidedogsvictoria.com.au or via phone 1800 804 805 to request these formats.
Return to contents
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