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Guide Dogs Victoria

MAKING A REFERRAL FOR ASSISTANCE

Guide Dogs Victoria will help every Victorian who is blind or vision impaired seeking assistance with their mobility achieve independence to their fullest potential through the provision of the highest quality training and support.

We welcome all enquiries from individuals, family members and health professionals.

For more information or to make a referral, contact:

Referrals Officer

Guide Dogs Victoria

Chandler Hwy (Private Bag 13)

Kew Victoria 3101

Ph (03) 9854 4467 Fax (03) 9854 4466

Email referrals@guidedogsvictoria.com.au   www.guidedogsvictoria.com.au
THE MOBILITY EXPERTS

Guide Dogs Victoria is a premium provider of Orientation & Mobility Services to Victorians who are blind or vision impaired. These services include Children’s Mobility, Acquired Brain Injury Mobility, Orientation & Mobility and, of course, Guide Dogs.

The primary aim of all our services is to enhance clients’ safety, independence and quality of life at every stage of their life’s journey.

We can assist people from the age of five and upwards, with no age limit. We provide prompt and professional services right across metropolitan and regional Victoria. Our dedicated team of staff travel to every corner of the state to assist clients in and around their home environments.

All of Guide Dogs Victoria’s services including training, consultations, counselling, Guide Dogs, accommodation and meals are provided entirely free of charge. The associated Centre for Vision Independence sells visual aids for daily living at cost price.

Guide Dogs Victoria receives no government funding for the breeding, training and provision of Guide Dogs. The limited funds (approx 7% of our total operational needs) that we receive from Government, contribute towards meeting some of the costs incurred by us in providing training and accommodation for our clients.

The length and breadth of our training programs are entirely dependent on our client’s needs and are not restricted or capped by Government or case mix funding. 

We welcome referrals and can address your patients’ or clients’ mobility needs – whatever they may be.

For further information or to make a referral and arrange immediate assistance contact:

Referrals Officer

Guide Dogs Victoria

Private Bag 13 Kew Victoria 3101

Ph 03 9854 4467 Fax 03 9854 4466

Email referrals@guidedogsvictoria.com.au 

Our Range of Free Services Includes:

Guide Dog Mobility

People don’t have to be totally blind to substantially benefit from using a Guide Dog. Clients may have low vision or have vision that is affected in certain light conditions. In fact, it can be easier for clients to train with a Guide Dog while they still have some remaining vision.

Adult Orientation & Mobility

Helping adults develop the skills to get out and about and move confidently in challenging environments, utilising mobility aids such as long canes and/or a range of electronic devices.

Acquired Brain Injury Mobility

Optimising the use of remaining vision and other senses for people whose vision loss has been caused by conditions such as a stroke, head injury, brain tumour or postoperative damage.

Occupational Therapy

Providing practical strategies for daily living activities including personal care, work, education and leisure. Our Occupational Therapy service often complements mobility training but may be provided as a standalone service if required.

Centre for Vision Independence

The Centre for Vision Independence, a division of Guide Dogs Victoria, offers a free low vision advisory service that provides independent expert advice on the range of support services available in the community to assist people in coping with and overcoming difficulties as a result of their low vision. Counselling services are also available free of charge through the Centre and a shop is available to trial and purchase a wide range of visual aids and aids for daily living, at cost price. The Centre is conveniently located 50 metres from the Royal Victorian Eye and Ear Hospital.

Staff and Consultants

Guide Dogs Victoria’s Instructors are Mobility Specialists – tertiary qualified with years of practical experience. Clients can also benefit from referrals to our network of consulting specialists including our consultants in Psychology, Counselling, Neuropsychology, Physiotherapy, Endocrinology, Optometry and Audiology.

GUIDE DOG MOBILITY SERVICE

FREEDOM AND INDEPENDENCE AFTER VISION LOSS

A Guide Dog offers a dynamic form of independent mobility, safely guiding their handler wherever they need to go. Guide Dog Mobility enables the handler to walk freely and feel confident knowing their Guide Dog will not only recognise obstacles in their path but guide safely around them. Guide Dogs will also stop at kerbs and assist the handler to cross the road safely.

A person with vision impairment using a Guide Dog has legal access rights to travel on all forms of public transport and enter all public places. This includes taxis, planes, food shops and restaurants, ensuring that the Guide Dog handler enjoys the same rights as a person with full vision.

Guide Dogs Victoria is the premium provider of Guide Dog mobility in the State, currently responsible for around 80% of the working Guide Dog population in Victoria.
Who Could Benefit?

You don’t have to lose your confidence and independence. Anyone who is experiencing difficulty with their mobility as a result of vision loss can benefit from a Guide Dog.

People do not have to be totally blind to be eligible for Guide Dog Mobility. In fact, only a small percentage of our Guide Dog handlers are totally blind, with the majority having varying degrees of residual vision.

There is no age limit for prospective Guide Dog handlers. Guide Dogs Victoria train school aged and university students, parents with young families, people who are employed full time, part time or not in the work force. We also train seniors and people from non-English speaking backgrounds. However, prospective handlers should be sufficiently mature to provide the Guide Dog with the necessary leadership and be physically able to manage and care for the dog.

People with vision loss in addition to other forms of disability can also benefit from our Guide Dog Mobility programs. For example, diabetics with vision impairment greatly benefit from Guide Dog Mobility as it enables them to exercise independently, which is important for their health.

THE PERFECT PARTNERSHIP

The working life of a Guide Dog is, on average, 8-10 years. Guide Dogs will provide constant support and companionship during this time, so it is vital that a strong relationship is formed between the dog and its handler. Guide Dogs must also complement the handler’s personal characteristics and suit their individual mobility needs. 

Guide Dogs Victoria prides itself in creating strong partnerships and ultimately, successful working Guide Dog teams. Time and care is taken to profile the behavioural traits of each dog in training to ensure that every Guide Dog match forms the perfect partnership.

GUIDE DOG PROGRAM INSTRUCTION

Guide Dog Mobility training will be conducted in what is mutually agreed to be the most appropriate training environment based on the individual’s needs. This training may take place on a domiciliary basis around the person’s home environment, in our residential training facility, or a combination of both.

The Guide Dog handler will progressively develop the skills and confidence they need to work successfully with their Guide Dog. Through a combination of practical and educational sessions, they will learn how to care for their dog and gain its respect so the dog works willingly for them. Together, the team develops an incredible bond of trust that will last a lifetime.

All of our training programs are entirely dependent on the person’s needs and abilities, with our experienced Guide Dog Mobility Instructors committed to helping them achieve their personal mobility goals.

ALL SERVICES ARE FREE OF CHARGE

It costs Guide Dogs Victoria around $30,000 and up to two years to breed and train every Guide Dog. Thanks to community support, we can provide Guide Dogs completely free of charge to Victorians who are blind or vision impaired. This includes all costs associated with training and ongoing follow up services, as well as initial provisions for the Guide Dog (including bedding, guiding harness and food bowls). 

Whilst the handler is responsible for their Guide Dog’s ongoing veterinary care and maintenance following training, Guide Dogs Victoria will assist our handlers to meet the costs of emergency veterinary bills. We also provide free boarding kennel facilities and access to discounted premium dog food.

Guide Dog handlers are also provided with free access to flea, tick and heartworm protection for their Guide Dogs, courtesy of our generous corporate sponsors.

REFERRAL PROCESS

We welcome all enquiries from individuals, family members and health professionals.

Upon making an enquiry, you or the person referred will be given the opportunity to have a confidential discussion with one of our friendly and experienced staff members regarding their needs. This is a simple and non-threatening process with no cost, obligation or pressure to proceed with our services.

Family members are welcome to attend at any stage of the enquiry or training process and where appropriate, may stay at our residential training facility to provide additional support during this time.
ADULT ORIENTATION & 
MOBILITY SERVICE

‘Orientation’ refers to our understanding of where we are in the environment. We use our senses to gather information from around us and combine this information with our knowledge of where we have come from and where we plan to go. ‘Mobility’ relates to our ability to move safely and confidently through the environment. 
Guide Dogs Victoria’s Adult Orientation & Mobility Service equips people who are vision impaired to move safely, fluently and independently in the environments through which they wish to travel – it’s not just about learning long cane skills or developing road crossing techniques.

GETTING PEOPLE OUT THE DOOR AGAIN

WHO COULD BENEFIT?

A person with a vision impairment who has experienced the following challenges may benefit from Orientation & Mobility training at Guide Dogs Victoria:

• Colliding with obstacles or people

• Experiencing problems walking on different surfaces or going up or down stairs

• Becoming disoriented in brightly lit or poorly lit areas

• Feeling uncertain when crossing roads

• Lacking confidence using public transport

Individuals may have recently experienced a loss or reduction in vision. Alternatively, they may have been vision impaired for some time and want assistance to achieve new goals such as going to university or acclimatising to a different workplace or home environment.

ELECTRONIC AIDS

Electronic aids such as a mini-guide (handheld radar device) or GPS device may be used as a secondary means of assistance when using a long cane or a Guide Dog. These are provided free of charge where appropriate.

GROUP PROGRAMS

We run a variety of fun, informative daily living and skills-focused programs tailored to our clients’ needs. These programs are aimed at increasing independence in mobility and daily living skills, with additional benefits including increasing self-esteem, broadening horizons and providing opportunities to build social networks.

PRE-GUIDE DOG TRAINING

If Guide Dog Mobility is a long term goal, clients may first need Orientation & Mobility training to become safe, confident and independent travellers. At the end of each program, objectives are reviewed and where necessary, recommendations made for subsequent Orientation & Mobility training or follow-up.

ROAD CROSSING & PUBLIC TRANSPORT TRAINING

Training may involve increasing the use of residual vision and appropriate listening skills to be able to focus on traffic flow and audible signals to make safe road crossing decisions. Clients may also wish to learn a specific route involving train, tram or bus travel, to be able to independently navigate the public transport system.

PROGRAM PLANNING

In most cases an assessment will be conducted in the client’s home. Together with the client, the Orientation & Mobility Instructor will develop an action plan with program objectives that take into consideration the client’s condition, environment, support, objectives and long term goals. The programs are individually tailored to meet the client’s needs and can range from one session to several weeks of training. 

Some clients have Guide Dog Mobility as a long term goal but many others are content with Orientation & Mobility training and use of a cane to help them achieve independence.

A program may focus on one of the following areas but will usually combine multiple aspects:

LOW VISION SKILLS
Many clients have some residual vision and training is provided to encourage them to use this and other senses to their optimum level. We can develop strategies for minimising the impact of glare and consider lighting and contrast in the home or workplace.

ORIENTATION SKILLS
An orientation program involves learning to get from A to B independently in the safest and most effective way. Clues such as ground texture changes, smells, sounds and objects that stand out in the client’s residual vision may all assist in identifying their location and mentally mapping out the environment.
CANE SKILLS

The identification cane simply signifies a person is vision impaired while the support cane provides additional balance. The long cane detects obstacles and provides ground feedback for a person when they are unable to use their vision to travel safely.

REFERRAL PROCESS

As with all Guide Dogs Victoria services, we accept referrals from health professionals, family members or directly from clients themselves. The client’s consent is required before a referral is accepted.
Children’s Mobility Service

HELPING YOUNG PEOPLE ACHIEVE THEIR POTENTIAL 
WHO COULD BENEFIT?

Guide Dogs Victoria provides a specialised service for vision impaired and blind young people currently completing or entering into their primary, secondary or tertiary education. We believe Orientation & Mobility training should be seen as an ongoing part of a student’s education to enable them to enhance their confidence, develop age appropriate skills and achieve their potential in all aspects of life.

Individual Orientation & Mobility programs, camps, group programs, consultant services and workshops are all provided free of charge.

PROGRAM PLANNING

An Orientation & Mobility Instructor assesses the student in consultation with his or her support team (family, school and relevant professionals). All Orientation & Mobility programs are individually tailored to take into consideration the student’s long and short term goals and enable them to learn at their own pace.

Orientation & Mobility training equips them with the ability to understand the environment through using all their senses to their full potential. It also enables students to travel safely, fluently and independently.

We can provide Orientation & Mobility training to students as required. Some students will need training over many years, whereas others may need only occasional Orientation & Mobility input to meet their needs.

INDIVIDUAL PROGRAMS

Individual programs may be provided on a domiciliary basis or it may be most appropriate for students to attend our residential training facility at our Kew headquarters for a few days. Where appropriate, it is possible for parents to stay with their child and to work with the Instructor during these programs.

GROUP PROGRAMS

The Children’s Mobility Service team runs four to five group programs per year that offer students the opportunity to develop social networks while further developing their Orientation & Mobility skills.
Our Occupational Therapists are also involved in these programs, encouraging independent living skills such as food preparation, kitchen safety, personal care and money handling. These programs are based at our residential training facility or at off-site venues such as Bright, Echuca, the Grampians and interstate destinations.

The Children’s Mobility team also run group programs that respond to current client needs/issues. Group programs combine social networking with discussion forums and experiential Orientation & Mobility activities. For example, programs may be centred around tram travel or activities in low light environments.

ADDITIONAL IMPAIRMENTS

Many of our clients have additional impairments. Our Instructors work with teachers and parents to respond to each child’s mobility needs and help them reach their full potential. Children whose vision impairment was caused by conditions such as a stroke, head injury, brain tumour or post-operative damage can receive assistance through Guide Dogs Victoria’s specialist Acquired Brain Injury Mobility Service.

REFERRAL PROCESS

Any student with a vision impairment can be referred to Guide Dogs Victoria for assessment and training. It is a good idea to plan ahead and refer a student well before any milestones in their life, such as a change of school.

• Parents and students can contact the Children’s Mobility Service directly

• Visiting Teachers can refer their students with parents’ consent
ACQUIRED BRAIN INJURY MOBILITY SERVICE

‘PART OF MY WORLD IS MISSING’

The Acquired Brain Injury Mobility Service provides a specialised assessment and training program for clients who have a vision loss caused by a brain injury.
Assessment aims to determine mobility needs and ascertain whether specific training can help develop the client’s compensatory scanning skills to enhance the use of remaining vision and the other senses. 
The Acquired Brain Injury Mobility Team consists of Orientation & Mobility Instructors and Occupational Therapists with specialist knowledge of vision and cognitive issues experienced by clients. Access to specialist assistance staff is also available including an Optometrist, Psychologist, Neuropsychologist, Physiotherapist and Audiologist.

WHO COULD BENEFIT?

Children and adults commonly referred to the Acquired Brain Injury Mobility Service experience one or more of the following difficulties:

• Visual field losses

• Perceptual vision problems

• Neglect syndromes

• Ocular disorders secondary to neurological damage (optic atrophy)

• Cranial nerve palsies which may result in diplopia or closure of the eyelids

• Eye movement problems

• Total vision loss or severe low vision

PROGRAM PLANNING

Each client undergoes an initial assessment which may include the following functional mobility skills:

• Orientation skills – the ability to move freely and safely around a range of environments

• Extent of spontaneous scanning when walking in different environments

• Road crossing strategies

• Ability to walk confidently on different surfaces

• Evaluating the need for a mobility aid

The Instructors encourage each client and their families to give their input into developing individually tailored programs designed to achieve the client’s optimal potential and personal goals.

STATIC TRAINING

The Vision Assessment and Training Tool uses feedback from the neck muscles to help develop the appropriate degree of head turn required to compensate for the vision loss. This tool can also teach the client compensatory scanning skills to cope with a visual field loss or functional vision loss. Once static skills have become automatic in structured settings, the client is ready to transfer these skills to local routes.

DYNAMIC TRAINING

Client goals may focus training on:

• Reinforcement of compensatory scanning strategies

• Specific route travel ranging from quiet residential to busy shopping centres and city areas

• Road crossing strategies

• Public transport

• Development of problem solving, planning and other cognitive skills necessary for safe, reliable and independent mobility

• Introductory training or reinforcement of mobility aid techniques if required

TRAINING VENUES

Training is provided either in a rehabilitation facility, the client’s home, at school or in the work environment. Clients can also stay at our residential training facility in Kew, for short term intensive programs.
INFORMATION FOR FAMILIES AND ALLIED HEALTH STAFF

The Acquired Brain Injury team also conduct “Living with Acquired Brain Injury and Vision Loss” information days for people with an Acquired Brain Injury and their families. A similar session is available for professionals. The Acquired Brain Injury team also provides in-service training to hospital therapy staff on Acquired Brain Injury and vision loss and the services provided.

ALTERNATIVE FUNDING

All of Guide Dogs Victoria’s services are free but if a client’s program is funded by a government agency such as the Transport Accident Commission, Veteran’s Affairs, or is subject to a court case, Guide Dogs Victoria will seek reimbursement for our costs (with permission from the client) directly from these departments. Information regarding claim numbers, or pension numbers, in these cases would be appreciated when the referral is made.

REFERRAL PROCESS

Referrals are welcome from health professionals, family members or clients themselves.

A completed Acquired Brain Injury Mobility referral form and a medical report from the client’s doctor or rehabilitation facility will be required.

OCCUPATIONAL THERAPY

SKILLS FOR INDEPENDENT LIVING

WHAT IS OCCUPATIONAL THERAPY?

As part of Guide Dogs Victoria’s commitment to help clients enhance their personal freedom and confidence, we offer an Occupational Therapy Service that is delivered in conjunction with our mobility programs. This service can be provided at our residential training facility in Kew or on a domiciliary basis in and around a person’s home or workplace.

Occupational Therapists are health professionals who assist people overcome limitations they may experience in their daily living as a result of injury, disease or disability. They assist people to maximise their functional independence and safety when performing their daily living skills including personal care, domestic tasks, community skills and recreation. The Occupational Therapists at Guide Dogs Victoria specialise in working with people who experience difficulties with their daily living skills as a result of vision impairment and associated cognitive, sensory and motor limitations.

WHO COULD BENEFIT?

The service is available to people of all ages and with varying degrees of vision loss, including:

• Clients with a recent vision impairment who require support and assistance to adjust and manage appropriate daily living skills

• Clients with a long standing vision impairment who wish to take on new challenges such as moving out of home, looking after a family or beginning a new job or leisure pursuit

• Children and young adults with a vision impairment who need to develop age appropriate developmental skills
What services are provided?
Programs may cover training in the following areas:

Personal care skills
• Showering / bathing

• Grooming

• Dressing

• Clothing identification

Domestic skills
• Meal preparation

• Housecleaning

• Laundry

• Cutlery handling and eating

Social Skills
• Presenting in an appropriate manner

• Body language

• Listening to conversational cues

Home assessments
• Falls and safety

• Equipment prescription

• Lighting and contrast

Community skills

• Budgeting

• Banking

• Shopping

Communication skills
• Telephone use

• Money identification and handling

• Reading and writing

• Computer use

Recreation / leisure

Fine motor, gross motor and sensory skills assessment
Workplace / school assessments
Group PROGRAMS

Our Occupational Therapists provide a range of group training programs to meet the demands of the visual world. Specialised programs include:

‘LIFE ROLES’

A program that provides training to young adults regarding appropriate body language, social skills, grooming, presentation, meal preparation and the importance of living a meaningful life in today’s visual world.

‘WORK ROLES’

A program that provides training to young adults who are motivated to learn more about the expectations of the workplace. Topics explore social and professional attire, community services, goal setting and mock job interviews.

‘YOUNG ADULT’

A program that develops the skills to engage in meaningful leisure and recreational activities within a supported environment. Programs encourage independence, social networking and discussion of life concerns within a group setting, providing social experiences for mainstream conversation.

PROGRAM FLEXIBILITY

Most Occupational Therapy programs are provided within the home and / or community, however may be conducted through the residential training centre in Kew. 

The Occupational Therapist will assess each client in consultation with their family and relevant professionals. Programs are individually tailored to take into consideration the client’s short and long-term goals. The program may vary in length depending on the individual goals and at the end of this time, recommendations may be made for subsequent training or follow up.

Strategies may involve developing alternative methods, incorporating environmental changes like lighting or contrast or introducing equipment to complete a task. 

Due to the short-term intensive nature of many of our Occupational Therapy services provided, a follow-up referral to relevant community occupational therapists may be necessary.

RESIDENTIAL TRAINING FACILITIES

For some people, it may be most beneficial to reside for a short period at Guide Dogs Victoria’s residential training facility in Kew. The facility offers a relaxed and positive environment with one family room and 13 individual bedrooms with ensuite showers. 
Communal facilities include a comfortable lounge, television room, dining room, Occupational Therapy kitchen, BBQ courtyard, laundry and a resource room with email and internet access. All meals are fully catered and dietary needs accommodated.
 A team of multi-skilled staff provide 24 hour support. In some situations, it may be possible for family members to accompany a client for the duration of their stay. All services are free of charge, including use of consultants. 

While staying at our training centre, clients can also access a range of other consultants such as a:

• Psychologist / Counsellor

• Audiologist

• Neuropysychologist

• Optometrist

• Endocrinologist

• Physiotherapist

CENTRE FOR VISION INDEPENDENCE

The Centre for Vision Independence offers services free of charge that can help people with vision impairment regain their independence, confidence and assist them to lead a full, active life.
The service provides impartial and well-researched advice to any person with vision impairment and to people with a range of disability needs. The Centre is staffed by experienced Orthoptists, Occupational Therapists and Orientation and Mobility Instructors.

The free services provided by the Centre for Vision Independence include:

• Information on a wide range of community services, including support groups

• Advice on accessing pension and / or concession entitlements

• Advice on transport options and information on recreation activities

• Referral to Counselling services, free of charge

• Information on eye conditions and living with vision loss

• Trial and sale of low vision aids and aids for daily living, at cost price

All discussions and reports remain confidential.

Opening hours 11am – 5pm Monday to Friday. No appointment necessary.

Address Suite 505 Fifth Floor, 100 Victoria Parade, East Melbourne 3002

(Conveniently located 50 metres from the Royal Victorian Eye and Ear Hospital)

Ph 03 9639 4401 Fax 03 9639 6224

Email info@cvi.org.au  www.cvi.org.au
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