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THE MOBILITY EXPERTS

Guide Dogs Victoria is a premium provider of Orientation & Mobility Services to Victorians who are blind or vision impaired. These services include Children’s Mobility, Acquired Brain Injury Mobility, Orientation & Mobility and, of course, Guide Dogs.
The primary aim of all our services is to enhance our clients’ safety, independence and quality of life at every stage of their life’s journey.
We can assist people from the age of five and upwards, with no age limit to our service provision. We provide prompt and professional services right across metropolitan and regional Victoria. Our dedicated team of staff travel to every corner of the state to assist clients in and around their home environments.
All of Guide Dogs Victoria’s individually tailored services including training, consultations, counselling, Guide Dogs, accommodation and meals are provided entirely free of charge. 
The length and breadth of our training programs are entirely dependent on our client’s needs and are not restricted or capped by Government or case mix funding. We welcome referrals and can address your mobility needs – whatever they may be.

WHAT IS ORIENTATION & MOBILITY?

Orientation refers to our understanding of where we are in the environment. We use our senses to gather information and combine this with our knowledge of where we plan to go. 

Mobility relates to our ability to move safely and confidently through the environment.

ORIENTATION AND MOBILITY SERVICE

Our Orientation and Mobility Service can help people travel safely and confidently outside the home and achieve their potential for independence.

Anyone who has experienced the following challenges may benefit from Orientation & Mobility Training:

· Colliding with obstacles or people

· Problems walking on different surfaces or going up or down stairs

· Becoming disorientated in brightly lit or poorly lit areas

· Feeling uncertain when crossing roads

· Lacking confidence using public transport

Individuals may have recently experienced a loss or reduction of vision. Alternatively, they may have been vision impaired for some time and want assistance to achieve new goals such as going to university or a different workplace.

PROGRAM FLEXIBILITY

All programs are individually tailored to address each person’s needs, ranging from one session to several weeks of training. The Orientation & Mobility Instructor will devise an action plan together with the client, identifying program objectives and both short and long term goals.
Where appropriate, training is conducted in conjunction with family members and rehabilitation professionals.

GROUP PROGRAMS

We run a variety of fun, informative programs for a variety of age groups over the age of 18. These programs are aimed to increase independence in mobility and daily living skills, with additional benefits including increasing self-esteem, broadening horizons and to provide opportunities to build social networks.

TRAINING VENUES

Guide Dogs Victoria can assist Victorians living in both metropolitan and regional areas.
Training will be conducted in what is mutually agreed to be the most appropriate training environment based on individual’s needs. This training may take place around the person’s home/work and local environment, in our residential training facility, or a combination of both.
WHO CAN BENEFIT?

A training program may focus on one of the following areas but will usually combine multiple aspects:
ORIENTATION SKILLS

An Orientation Program involves learning to get from A to B independently in the safest and most effective way.

CANE SKILLS

In some cases, a client’s mobility can best be enhanced through the use of a cane. The identification cane signifies a person is vision impaired while the support cane aides balance. The long cane detects obstacles and provides feedback from the ground and provides indication of a vision impairment.
ROAD CROSSING PROGRAMS

Training may involve enhancing the use of residual vision and appropriate listening skills to be able to focus on traffic flow and audible signals to make safe road crossing decisions.

PUBLIC TRANSPORT TRAINING

Clients may wish to learn a specific route or a global set of skills to be able to independently navigate Melbourne and regional Victoria’s public transport system

LOW VISION TRAINING

Training is provided to encourage the use of any residual vision and other senses to their optimum level. With the assistance of our Orthoptist, strategies can be developed for minimizing the impact of glare. This can include the assessment of lighting and contrast needs in the home or workplace.
PRE-GUIDE DOG TRAINING

If Guide Dog Mobility is a long term goal, clients may first need Orientation & Mobility training to become safe and independent travellers.
At the end of each program, objectives are reviewed and where necessary, recommendations made for subsequent Orientation & Mobility training or follow-up.

ELECTRONIC AIDS

Electronic aids such as the Miniguide may be used as a secondary mobility aid when using a long cane or a Guide Dog. Electronic aids may give out vibrations, audible signals or speech to provide information from the environment. Guide Dogs Victoria strives to keep up to date with the latest development in electronic aids to enhance a person’s individual mobility needs.

OUR SERVICES ARE FREE OF CHARGE

Like all of Guide Dogs Victoria’s services, the Orientation & Mobility Service is provided entirely free of charge to clients. Please note that a cost may incur for an electronic aid, but any equipment required is charged at cost price.
If the client’s program is funded by a Government agency such as the Transport Accident Commission or Veterans’ Affairs or is subject to a court case, Guide Dogs Victoria will seek reimbursement from the relevant agency with permission from the client. Information regarding claim numbers, or pension numbers, in these cases would be appreciated when the referral is made.
REFERRAL PROCESS

We welcome all enquiries from individuals, family members and health professionals.

Upon making an enquiry, you or the person referred will be given the opportunity to have a confidential discussion with one of our friendly and experienced staff members regarding their needs. This is a simple and non-threatening process with no cost, obligation or pressure to proceed with our services.
Family members are welcome to attend at any stage of the enquiry or training process and where appropriate, may stay at our residential training facility to provide additional support during this time.
For further information or to make a referral contact:

Referrals Officer

Guide Dogs Victoria

Chandler Hwy (Private Bag 13)

Kew Victoria 3101

Phone 03 9854 4467

Fax 03 9854 4466

Email referrals@guidedogsvictoria.com.au 
www.guidedogsvictoria.com.au 
ABN 68 004 621 461
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