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Guide Dogs Victoria

THE MOBILITY EXPERTS

Guide Dogs Victoria is a premium provider of Orientation & Mobility Services to Victorians who are blind or vision impaired. These services include Children’s Mobility, Acquired Brain Injury Mobility, Orientation & Mobility and, of course, Guide Dogs.

The primary aim of all our services is to enhance our clients’ safety, independence and quality of life at every stage of their life’s journey.

We can assist people of all ages, providing prompt and professional services right across metropolitan and regional Victoria. Our dedicated team of staff travel to every corner of the state to assist clients in and around their home and local environments, as well as offering accommodation and training at our residential training facility on-site in Kew.
The length and breadth of our training programs are entirely dependent on our client’s needs and are not restricted or capped by Government or case mix funding. We welcome referrals and can address all mobility needs – whatever they may be.

WHAT IS ORIENTATION & MOBILITY?

Orientation refers to our understanding of where we are in the environment. We use our senses to gather information and combine this with our knowledge of where we plan to go. Mobility relates to our ability to move safely and confidently through the environment.

Orientation & Mobility skills are used in everyday activities such as walking to school, moving around the schoolyard and catching public transport.

CHILDREN’S MOBILITY SERVICE

The Children’s Mobility Service encourages youth with a vision impairment to begin working on their travel skills at a very early age so they can prepare for the complex, dynamic and ever changing world we live in. We aim to show parents that mobility training is an important ongoing part of their child’s development and education much like any other part of their school curriculum.
Guide Dogs Victoria has a specialist team of Orientation & Mobility Instructors in the Children’s Mobility Service, skilled to provide training to students who are vision impaired or blind, who are currently completing or entering into their primary, secondary or tertiary education.

The Children’s Mobility Service has an educational approach to the development of each student’s mobility needs. Orientation & Mobility is a dynamic process in which new learning builds upon established skills. As with other life skills, it is important for children to continue strengthening their Orientation & Mobility skills as they develop along with understanding of concepts relating to their world. This includes knowledge of body concepts and how they relate to spatial and environmental concepts.

Participation in our Orientation & Mobility programs encourages students to develop their confidence and independent thinking skills.
Students are given the opportunity to explore, problem solve and seek answers for themselves. We support students to be heavily involved with the direction of their mobility program helping to improve their confidence and independence in many areas of life.

PROGRAM FLEXIBILITY

Orientation & Mobility training is different for every student. At Guide Dogs Victoria we work with the family, school and any relevant health professionals to individually tailor programs according to the student’s goals and needs.
All programs are individually tailored to address each person’s needs, ranging from one session to several weeks of training. The Orientation & Mobility Instructor will devise an action plan together with the client, identifying program objectives and both short and long term goals.

SKILLS FOR INDEPENDENCE

Given the appropriate training, students can develop independent mobility skills that they will use every day for the rest of their lives.
These can include orientation skills, echolocation skills (location by emitted sound), mobility aid use, route planning skills, public transport use, mapping skills and road safety skills.
A significant emphasis is placed on safety skills, so an understanding of road safety and traffic concepts is often an important element of a student’s mobility program. Most students will need to use public transport as their main transportation method, so building skills and experience with using public transport as well as learning specific travel routes is also included in mobility programs.
In addition to mobility training, the Children’s Mobility Service incorporates self-advocacy training within all our individual and group programs. Self-advocacy involves speaking up and communicating effectively with others. These skills are seen as essential to developing self-confidence and assertiveness. It is important that students are able to interact effectively with a variety of people - for example they need to ask for directions, to request their preferred format for school work and to know what is on the canteen menu.

GROUP PROGRAMS

The Children’s Mobility Service runs a number of group mobility programs during the year that give students a chance to develop their independent skills while building social networks.
Separate programs are run for primary and secondary students with students encouraged to use their initiative to plan many of the activities themselves. Often the students work in small groups, which assist with the building of personal confidence and the development of skills and strategies required for independent travel. It also exposes students to new ideas and encourages them to develop considered, and informed, decision making skills.
Our Occupational Therapists are also involved in these programs, encouraging independent living skills such as food preparation, kitchen safety, personal care and money handling. These programs are based at our residential training facility or at off-site venues such as Bright, Echuca and interstate destinations.
Additional day and evening group mobility activities are also offered in response to the specific needs of students, for example a program may be centred around tram travel or activities in low light environments.

ADDITIONAL SUPPORT

The Children’s Mobility Service Instructors can attend a Student Support Group meeting at school to discuss the goals of the mobility program and if needed can provide professional development sessions for the school. Instructors can also complete an environmental assessment at the student’s school. From this assessment recommendations are made to the school promoting a safer and easier environment for the student.
OUR SERVICES ARE FREE OF CHARGE

Like all of Guide Dogs Victoria’s services, the Orientation & Mobility Service is provided entirely free of charge to students. Please note that a cost may incur for an electronic aid, but any equipment required is charged at cost price.

WHO CAN BENEFIT?

Any student who has a vision impairment and is facing challenges moving confidently and safely through the environment may benefit from our specialist training.

Some of these challenges may include:

· Colliding with obstacles or people

· Experiencing problems walking on different surfaces

· Experiencing difficulties walking up or down stairs

· Becoming lost in the school or local environment

· Difficulty reading signs or accessing relevant information

· Low confidence moving safely through busy or unfamiliar environments

ADDITIONAL IMPAIRMENTS

Many of our students have additional impairments. Our

Instructors work with teachers and parents to respond to each child’s mobility needs and help them reach their full potential. 

Children with a vision impairment that was caused by conditions such as a stroke, head injury, brain tumor or post-operative damage can receive specialised assistance through Guide Dogs Victoria’s specialist Acquired Brain Injury Service.

REFERRAL PROCESS

Any student with a vision impairment can be referred to the Children’s Mobility Service for assessment and training. It is a good idea to plan ahead and refer a student well before any milestones in their life such as a change of school.
We welcome all referrals and enquiries from students, parents/guardians, health professionals and Visiting Teachers.
Upon making an enquiry, the student and parents will be given the opportunity to have a confidential discussion with one of our experienced Instructors regarding their needs. This is a simple and non-threatening process with no cost, obligation or pressure to proceed with our services. Family members are welcome to attend at any stage of the referral or training process.

For further information or to make a referral contact:

Referrals Officer

Guide Dogs Victoria

Chandler Hwy (Private Bag 13)

Kew Victoria 3101

Ph 03 9854 4467 Fax 03 9854 4466

Email referrals@guidedogsvictoria.com.au

www.guidedogsvictoria.com.au
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